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I . Transcribe each term as followed in Chinese and then explain each term with the right
meaning in detail as you can:

1. Business Process Reengineering ( Business Process Redesign ) (596 )
. Participative Management (594 )

. Knowledge Management UXREGISTERED

. Performance Appraisal ( 5@gented by Unregistered Version
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5. Supply Chain Management (5% )

6. Customer Relationship Management (59 )
7. Management Information System (5% )
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. Financial Leverage (59)
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V. Give examples to highlight and explain the several differences between " work groups ; and
" work teams |, in detail. ( 2%@5‘56(1 by Unregistered Version



