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1. Which type of system below uses external and internal aggregate data of organization as its input:
A. Data Warehouse
B. Knowledge Management System
C. Decision Support System
D. Executive Support System

2. Which of the following is NOT a part of a system:

A. Control

B. Feedback

C. Data Base UNREGISTERED
D. Function Created by Unregistered Version

3. Which of following is NOT the major benefit of enterprise systems( ie. SAP):
A. To support organizational structures that were not previously possible.
B. To provide media richness and enhance the performance of coordination.
C. To provide unified IT platform and standard format data among departments.
D. To help creating the foundation for a customer or demand-driven organization.

4. Which statement about organization change below is the most correct:
A. The key to successfully change is the adoption of workflow system:s.
B. Organizations need to “freeze” before introducing innovations.
C. To implement change, IT, organization structure, task and people must be changed
simultaneously.

D. It is impossible to visualize change management, but organizational resistances do exist.

5. Which statement about agency cost is correct:
A. Agency cost is the cost incurred by seller-buyer information asymmetry.
B. The objective difference between principle and agent causes this cost.

C. IT can increase agency cos[sT MchrEq !aS;Ia‘ E(Bpetitive advantage.

D. A centralized organization MeisdBoTe dgenayre@sydhamdecentralized one does.

6. Which statement about transaction cost is correct:
A. Transaction cost is the total cost of products and the efforts to conduct that transaction.
B. IT can decrease transaction costs and then increase firm size.
C. Larger firms can conduct transactions in market more cheaply than they can internally.
D. Bounded rationality is one source of transaction cost.
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“Provides online meeting plac& %vg%gaebgeﬁg%g \lz&gitg%es&]{}gasl{oirlllterests can communicate and find
useful information” describes which Internet business model:

A. Online marketplace

B. Virtual community

C. Portal

D. Information Broker

Some Internet participants who aggregate contents or applications from multiple sources, package
them for distribution, and resell them to third-party web sites. These Internet actors are called:

UNREGISTERED

C. Syndicator Created by Unregistered Version

D. Content Provider

A. Information Broker
B. Internet Service Provider

To integrate existing legacy software applications of a corporation into a coherent single system
is the purpose of:

A. RosettaNet

B. ERP

C. SOA

D. EAI

Web services refer to a set of loosely coupled software components that exchange information
with each other using same standards and language. What is the primary foundation of Web
service:

A. XML

B. P2P

C. CaGI

D. CORBA

Below are source codes of a rUM&EAQtIﬁTERED

int f(int n) Created by Unregistered Version
{1f (n=1 or n=2)
return 1;
else
return f(n-1) + f(n-2);}
Which statement about the function is true:
A. 1(9) - f(8) =1(7)
B. f(7)=[f(6) + (8)]/2
C. f(4) + f(5) > f(6)
D. {(5)>1(6)
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A SQL command: Created by Unregistered Version

SELECT M, N, O

FROMP, Q

WHERE P.X=Q.Y

In the command:

A. M and N are tables.

B. X and Y are value of columns.
C. P and Q are columns of tables.
D. X is a column of table P

The indiscriminate sending oH&B@Q@J@&@Qmany Internet users is:

A. Spamming. Created by Unregistered Version
B. Flaming.

C. Cracking.

D. Social Engineering.

To provide a common framework that allows data to be shared and reused across application,
enterprise, and community boundaries is the ambition of:

A. Semantic Web

B. Rich Internet Application

C. Mesh Networks

D. Web 2.0

In the descriptions about WAP below, which one is NOT correct:

A. WAP gateway performs proxy function that translates HTML into WML.

B. WAP is a system of protocols that enables wireless devices with tiny screen and memory to
access web-based information and services.

C. WAP is only used by 2G and 2.5G mobile devices, it is not necessary for 3G mobile devices.

D. WAP gateways usually are founded and managed by telecom or ISPs.

UNREGISTERED

A type of eavesdropping listerapg pepgyann thetsmeaitassigformation traveling over a network:
A.RPC

B. Sniffer
C. DoS
D. Spoofing
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Data files used to establish theC1 entat of users '{md de{;ctromc assets for protection of online
reate nregistered Version

transactions are:

A. Digital Certificates.

B. Symmetric Key.

C. Digital Envelope.

D. Certificate Authority.

Ikujiro Nonaka proposed a knowledge spiral model, which explains four conversion modes of
knowledge creation. In the following, which one is NOT included in the modes:

UNREGISTERED

C. Formulization Created by Unregistered Version

A. Socialization
B. Internalization

D. Combination

The primary objective of which knowledge system is used to turn tacit, unstructured, and
undocumented knowledge into explicit knowledge that can be stored in databases:

A. Knowledge Work Systems

B. Expert Systems

C. Semi-structured Knowledge Systems

D. Knowledge Network Systems

Computer systems that have redundant processors, peripherals, and software that provide a
fail-over capability to back up components in the event of system failure are:

A. Scalable Parallel Systems.

B. Fault Tolerant Systems.

C. Redundant Array Systems.

D. Security Auditing Systems.
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